WORKING IRWINDALE SPEEDWAY

Irwindale Speedway is usually a busy night, but you will still be able to have fun too.  For those of you working for the first time, it will be a training night for the girls as a food runner and parents on drinks or beer.  There are a lot of little things to remember, and we don’t expect you to memorize everything in one night.  The following is a list of the most important things to help the night run smoothly and receive positive feedback from Irwindale Speedway’s management.  Irwindale Speedway is our most profitable fundraiser brining in $8,000+/- each year, and we want to be invited back again every year.
· You are encouraged to do a quick one-line cheer for customers that give you a tip. NEVER hint or ask outright for a tip.  You may clap during your cheer, but there is not enough room to do anything else..

· You may help yourself to fountain drinks.  Use a white Styrofoam cup, put your name on it, and set it on the back counter.

· Hair is to be worn in a ponytail under Irwindale hat. (This goes for parents too).

· No sitting on the counters.

· No jewelry – no exceptions.

· Absolutely no cell phones out until your break outside.

· Attire: red Irwindale shirt (provided upon arrival), black pants or capris, tennis shoes.  Black jeans are allowed without holes.  No shorts, no tanks, no sandals.

· Your stomach or lower back cannot be exposed and that includes while you are working and bending over.

· Try to give the best customer service possible.  
· Any questions?  Don’t hesitate to ask a parent supervisor (in blue Irwindale shirts).  They will help you with register problems, customer issues, supply shortages and restocking the cash register with money.

· You are given a twenty minute break.  The only food that is free is the combo meals (hot dog, cheeseburger, or chicken sandwich).  You are NOT allowed to have certain items, unless you pay full price for them at your break (pizza, candy, chicken nuggets, churros, pretzels, bottled water, bottled soda, and energy drinks, etc.).  Keep your receipt to show Irwindale’s management.  Adults cannot consume alcohol during their shift.  At the end of the night there may be leftover food, please ask Irwindale’s supervisor first before taking anything home.

· No eating at the counter or hiding food under the counter.  No sneaking/stealing candy.  If you see other people doing it, it doesn’t mean that it is okay.

· Please clean up and restock supplies when there is a lull in business.

· Once food is taken away from the food window, the Health Department does not allow food to be returned to the kitchen that was a mistake.  Therefore, carefully listen to the customer’s order.

· Only those assigned to a register are to operate the register.  This is to let us know if a girl needs additional training on the register.  A register is only supposed to be off by no more than $5.00.

Thank you so much for your cooperation.  Let’s have a fun and profitable racing season!

Terry Vukovich
Ways & Means

(626) 222-4654

