GAITHERSBURG SPORTS ASSOCIATION, INC.
Formal Complaint Resolution Form

Gaithersburg Sports Association is dedicated to the goal of providing youngsters within and surrounding the City of Gaithersburg with an organized youth baseball experience that is instructional, fun and character-building.  

It is the policy of the GSA to provide its players, managers, coaches, parents, and interested members of the public with a reasonable procedure for addressing and resolving bona fide complaints.  In all instances, the informal resolution of complaints is to be encouraged, and only after the inability to resolve such complaints informally, may the formal resolution procedure initiated by the filing of this form be utilized.  

This Formal Complaint Resolution Form is not intended for game protests.  Game protests must be resolved in accordance with the procedure set forth in the GSA Supplemental Regulations.

This Form must be received by the GSA President directly by hand-delivery, fax, mail or email within twenty (20) days of the incident or incidents complained of, absent special circumstances.  The GSA President currently is Alan B. Moldawer, 16425 Tomahawk Drive, Gaithersburg, MD 20878, fax number 240-485-2507, email: Alan.Moldawer@veoliatransportation.com.  Tel: 240-508-1622 or 301-977-4718.

Name of Complainant: ___________________________________________

Home Telephone: __________________ Cell Phone: ___________________

Work Telephone: ___________________ Email Address: _______________

Date of this Complaint: __________________    

Date or Dates of Incident or Incidents Complained of: __________________

Describe Fully the Complaint (if additional space is needed, attach a separate sheet of paper): 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

If Confidentiality of Complaint is Requested, Please State the Reason (reasonable efforts will be made but not guaranteed by GSA): 

_______________________________________________________________________________________________________________________________________________________________________________________

Describe Fully Your Efforts to Resolve the Complaint in Accordance with the GSA Informal Dispute Resolution Process (failure to exhaust informal procedures may result in this complaint being dismissed):

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Identify Any Individuals Who You Believe Have Material Information Relevant to the Resolution of this Complaint and Provide Contact Information if Available (please indicate if individuals are willing to contribute information):

_______________________________________________________________________________________________________________________________________________________________________________________

Describe the Remedy or Resolution of the Complaint Sought (if any):

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Provide Any Other Information You Believe is Relevant to the Resolution of this Complaint: 

_______________________________________________________________________________________________________________________________________________________________________________________

I HEREBY DECLARE AND AFFIRM THAT THE FOREGOING FACTS AND MATTERS ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.






____________________________________






Complainant

FOR GSA USE ONLY

Initially Received By: ____________________________________________

How Received: _________________________________________________

Date of Receipt: ________________________________________________

Resolution: ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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