Refund Policy

The Long Reach Ice Hockey registration and membership fees are non-refundable after evaluations except in the case of academic ineligibility or a player suffers a physical disability supported by a medical certificate preventing him or her from engaging in physical activity for the remainder of the season.  These fees include the cost of MSHL registration, evaluations, practices, an early season tournament, and high school games. The no-refund policy is required because of the Club’s financial commitment to the ice rink.  Any player with an outstanding balance will not be allowed on the ice for evaluations, practices, games, scrimmages, or tournaments until their account is paid.  Although we do not like keeping players off the ice, we have found through experience that this is the only way to be sure we have the funds we need to meet our expenses without raising prices above our basic costs.  Payment of fees is due in full before the evaluations.  A pro-rated refund will be given to a player who receives academic ineligibility or who suffers a physical disability supported by a medical certification preventing him or her from engaging in physical activity for the remainder of the season. The amount refunded shall be the season fees multiplied by the fraction: number of weeks remaining in the season (starting from the first week of practice following the termination date, divided by the number of weeks in the Long Reach Ice Hockey season).  A player receiving a school suspension is not eligible for a prorated refund.  Refunds will be given at the end of the season assuming all obligations have been met to the Long Reach Ice Hockey club.
