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ARRIVAL 
When arriving at the facility, please check in at the Admissions Office to identify yourself as game personnel. Parents 
accompanying youth to the facility must also check in at the Admissions Office and if you are staying to watch games, 
you will be required to pay an admission fee. 
 
FIELD AND DRESSING ROOM ASSIGNMENTS 
Information boards will be posted inside the main entrance to outline which field and dressing room your team will be 
using. The field level entrance is located to the right of these information boards. 
 
DRESSING ROOMS 

• One representative from your team will be responsible for the dressing room storage key. Keys are available  
for pick-up at the Information Booth located in the main entrance. You will be asked to leave your driver’s license  
in exchange for the dressing room key. You will receive your license back when you the storage room key  
is returned after your game. 

• The facility is not responsible for lost, stolen or damaged items left in the dressing rooms or elsewhere in  
the building. 

• Please do not linger longer than necessary in the dressing rooms. 
• We ask for your assistance in keeping these areas clean. 
• Do not switch or enter any other dressing room besides the one your team is assigned to. 

 
FIELD LEVEL 

• We will strictly adhere to scheduled playing time to maintain the flow of games and keep everyone on  
schedule as much as possible. If you experience delays and your game is running late, facility staff may contact 
you to advise that you may have to exit the field area. 

• Use only the designated field entrances, all entrances are identified.  Do not lift the netting to enter the  
playing areas. 

• Do not enter the field while another team is still playing. 
• If a game is going longer than scheduled, please alert facility personnel immediately. 
• No spectators or non-game personnel are allowed on the field including the bench areas. 
• No chairs or tables are allowed on the field. 

 
FOOTWEAR 

• Only indoor soccer shoes or plastic molded cleats will be permitted on the field. 
• No removable/metal cleats or street shoes allowed at any time. 

 
FOOD & BEVERAGES 

• Water is the only beverage allowed on the field level (including no sports drinks). Water fountains are available  
at field level along with a water vending machine. 

• No food, alcohol or chewing gum allowed in the dressing rooms or on the field. 
 

FIRST AID 
• Each team is required to bring their own First Aid kit.  
• Facility staff are available for any First Aid assistance that you may require. 
• A defibrillator is available at the facility and staff are trained on its operation. 
• Facility staff also have access to a First Aid room. 
• A 911 phone is also available at field level. 

We thank you for your assistance and welcome your  feedback to help us provide an enjoyable experience to 
everyone who uses the soccer facility. Guidelines and procedures are subject to change.  


