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January 1, 2006
Ticket Refund Policy
April 14, Game vs. Rochester Raiders - Youth Football Clinic:
The official Lehigh Valley Outlawz ticket refund/exchange policy is as follows:

  There are no Refunds or Exchanges on any tickets purchased via the Stabler Box Office or TicketMaster, under any circumstances.

  There are no Refunds or Exchanges for any tickets purchased on-line or via sales representatives. 
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  No games will ever be cancelled. However, there exists the possibility of a postponed game, due to many circumstances not under the direct control of the Outlawz.

  Should a game need to be postponed, that scheduled game will be advertised with the make-up date. Those tickets shall remain good and in effect for the replacement date. Ticket holders wishing to exchange those tickets for another game date during that same season shall:

1. Send the tickets along with a self-addressed return envelope and note requesting the exchange game date to: 1053 Main St., Hellertown, PA 18055 

2. All requests for exchanges or refunds must be received within 10 days of the notice of postponement; and, in no circumstance, less than 24 hours prior to the scheduled game kickoff. No exchanges or refunds shall be given without the return of the original tickets. NO EXCEPTIONS!!
3. The Outlawz will consider cash refunds for special events (groups, birthday parties, etc…) which cannot be rescheduled for a future date;  on an individual basis.

4. Please allow 10 business days for exchanges and 30 days for refunds, if applicable.

Thank you for your understanding and compliance with these policies and procedures.

For more information visit www.610Football.com or call (610) Football for details.

1053 Main Street                                 Hellertown, PA 18055
LehighValleyOutlawz@comcast.net
   www.610football.com                                          (610) 366-8225
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