Phone Script for Donations
Hi.  May I please speak with the manager or person in charge?

(to manager)  Hi.  My name is ____.  I am a parent volunteer for the Pine Hill Rams Midget Football program.  We are hosting a beef and beer on October 10th to benefit our program.  We plan to auction off charitable contributions generously donated by local stores and businesses.  

Would it possible for (name of company/store) to make a donation to support our organization?  (wait a moment for the reply)
We are accepting cash, gift cards, and auctionable items.  Anything you can offer is greatly appreciated.  (We are also accepting donations toward the preparation of the beef and beer so if it’s a catering house or party store, you can go that route and ask for items to host the beef and beer.) 

What’s in it for them? (besides free advertisement for their business)
Bronze Level donation- items/services/cash in the amount of $75 or less…we will place their business card/brochure in front of the auctioned basket. (done for any donation, no matter how big or small.)

Silver Level donation- items/services/cash in the amount of $75 or more…we will send them a thank you letter to be displayed in their store/business.

Gold Level donation- items/services/cash in the amount of $150 or more…we will provide a wall plaque to be displayed in their store/business.

Platinum Level donation- items/services/cash in the amount of $250 or more…we will provide a wall plaque to be displayed in their store/business and 2 free tickets to the beef and beer.

****Make sure to thank them no matter how small the donation is and set a date and time to pick up the donation.****
Possible objections:  

“We already donate to other sports organizations.” – Oh, then you know how important it is to keep our children involved in character- building programs and off the streets.  Even a small donation will help our cause.

“We are located in a different town.”- Even though we are the Pine Hill Rams, we have children that sign up from all over south jersey, even as far away as Camden.  Not to mention, the reason we called on you is because the parents of our organization have recommended your business as a place they frequent.  Making a donation is really a great way to thank those parents for their years of patronage.
“My regional mgr (or corp office) makes all the decisions for donations”- No problem…can I have the name and contact number of that person?  
“My kid play some other sport.”- Then you know first hand how important it is for a child to be involved in sports.  We accept every child that wants to play- no matter their financial situation.  The proceeds from this event will help ensure that we can keep letting under-privileged children participate.  So what do you say?

“How are the proceeds spent?”- They are dispersed a number of ways…they help buy new, safe equipment for our players…they help fund scholarships for our under-privileged players…they are used to purchase fund-raising items to keep our program running year after year.  All of the adults involved are volunteers so all the money goes right to the children.
