SYC Issue Resolution Protocol

The protocol that each SYC member should follow to resolve any issue that arises during a sports season is as follows:

1. First, contact your child’s Head Coach and attempt to resolve the issue.  If the issue cannot be resolved…

2. Next, contact the Commissioner of the league your child is participating in.  If there is no league commissioner appointed or the issue cannot be resolved…

3. Then, contact the Sports Director of the sport your child is participating in.  If the issue cannot be resolved…

4. Finally, contact any SYC Board member (go to www.sycathletics.com and click on contacts) and request the issue be put on the next Board meeting agenda.  If immediate resolution is needed, request a special meeting with the Executive Board of Directors (President, Vice President, Secretary, Treasurer).

SYC Youth Club is a non-profit volunteer organization.  Our volunteers will always strive to resolve any issues that arise as quickly and impartially as possible.  However, our volunteers are parents with children and full-time jobs.  Scheduling special meetings make take several days.  In addition, our volunteers are not legal experts and will not engage in interpretations of laws, contracts, legal documents, etc.

